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Are you suffering with a condition related to your service? 

If you've answered yes to both, then find out more about PRIORITY CARE below:
What is Priority care?
Priority Care is a Government Initiative that promises that the medical needs of veterans will be met.
This means that veterans' will receive priority NHS Treatment and Care.

Who receives priority treatment?
Those entitled to priority treatment for conditions related to services are:
All Army, Navy and Air Forces personnel who served at least one day and are considered veterans for this purpose Reservists, Former members of the Merchant Navy who took a direct part in legally-defined UK military operations

What do I need to do?
You need to inform your doctor or dentist if you are a veteran so that your patient file can be updated. Also if you visit your doctor or dentist about a condition that you feel may be related to your time in the service, please remind them of your past/ present military status.
For services that require a self-referral such as some community and therapy services, you should inform the health professional who is providing your care at the earliest possible opportunity
Please remember that you do not have to disclose your status if you do not wish to.

What does my doctor or dentist need to do?
If you have given permission to disclose your veteran status he/she will need to include this information in your referral letter for treatment.

Will I be placed at the top of the waiting list?
When the hospital clinician receives your referral he/she will decide whether your condition is likely to be service-related.  If it is, you will be prioritised over other patients with the same level of clinical need. This means that you will be placed nearer the top of the waiting list. You will not necessarily be at the very top as other patients with a more urgent clinical need will take higher priority. If it is deemed that it is not related to your service, you will join the bottom of the waiting list and be treated in line with national waiting times.
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